
WELFARE REFORM COMMITTEE 

‘YOUR SAY’ – PERSONAL INDEPENDENCE PAYMENT 

WRITTEN SUBMISSION RECEIVED FROM ANN GIBSON 

My attempts to claim Personal Independence Payment (PIP), Employment Support 

and Job Seekers. 

Made redundant in 2013 while on a 28 week sick line.  Had medical at Atos by non-

medical professional.  She looked up my medication in dictionary.  Had to take my 

time getting on to the examination couch.  Asked to spread legs out as if I was 

having a smear, she did apologise for this but said it was the only way to explain how 

she wanted my legs.  Explained, I have a trapped nerve in a disc at the base of my 

spine so I could not do movement she required.  Was told to hurry up off couch as 

she was running out of time.  Atos medical failed – fit to work. 

Employment Support Allowance.  Unfit to work we no longer need unfit to work 

notes.  I can’t be two people one fit one unfit to work.  Received text message on 

mobile “you will continue to get ESA from DWP”.  Went to bank, manageress and 

teller checked my bank accounts - no ESA.  Wrote to DWP to explain I have not 

received ESA.  Put on hold then told there is no service available?? 

Went to Job Centre to be told no access, please leave premises.  DWP civil servant 

advised to get welfare; get divorced.  Appeals to PIP Wolverhampton ran out of time.  

Doctor got fed up of having to give me copies of unfit to work certificates as the DWP 

England kept losing them. 

Spent two years trying to get through to PIP and ESA offices.  Gave up, now doing 

charity work.  Married friends I know have no problem with welfare having claimed in 

England, before coming to live in Scotland.  One civil servant from Wolverhampton 

office got very upset and kept apologising she could not help me. 

While in work as a married woman you are taxed as being single.  Yet when you 

need welfare you are married and your husband will keep you.  I got so angry when 

my husband’s self-employed tax bill came in I wrote and told them he has no money 

as he has to keep his handicapped wife who has no means of support.  Tax office 

phoned, said there is no service available on answering their call.  We did get tax 

credits for a few months. 

I feel Scottish claims for welfare just stack up in mailing centres in England.  For the 

DWP to say there is no service available is criminal.  No wonder some claimants 

have been committing suicide. 

This matter also affects married men.  I know of a wife who has 2 jobs to keep her 

husband and unemployed son.  I have worked 42 years, paid my way as has my 

husband.  Never claimed benefit until I lost my job.  My husband has been self-



employed 30 years.  I will be 60 next year when I will get my private pension.  I have 

been told to claim my state pension due to illness.  Will get in touch with pension 

tracing department soon. 

Also, tried to claim refund of £300 for dental treatment as I had to have all my 

mercury fillings removed due to illness.  Form for claim states only for dentists in 

England.  I phoned Newcastle Office, gave up attempting refund. 


